NST-D300WS3 Firmware Update

To update the firmware for the NST-D300WS3, please make sure you have a hard drive/SSD formatted
using NTFS or FAT32. Then place the downloaded *.bin file on to the root path of the hard drive.
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Updating Firmware Using iOS

1. Place the *.bin file into the root path of the hard drive.

2. Power off and disconnect the NST-D300WS3’s USB cable from your computer.

3. Turn on the NST-D300WS3 and connect to the NST-D300WS3’s Wi-Fi signal.

4. Once connected, please ensure the *.bin file is located on the root path on the hard drive.
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5. Click on the Settings gear icon to enter NST-D300WS3 setting and navigate to System.
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6. Tap on “Firmware Update” and select the *.bin file to begin. When prompted, tap Ok.
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7. The firmware update will proceed. Please do not turn off the NST-D300WS3 or power off your iOS
device. Once the update has reached 100%, the NST-D300WS will reboot.
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8. You may now connect to the NST-D300WS3. Please make sure the firmware has been successfully
updated by visiting the NexStar WiFi App Settings>Status.

Updating Firmware Using Android
1. Place the *.bin file into the root path of the hard drive.

2. Power off and disconnect the NST-D300WS3’s USB cable from your computer.

3. Turn on the NST-D300WS3 and connect to the NST-D300WS3’s Wi-Fi signal.

4. Once connected, please ensure the *.bin file is located on the root path on the hard drive.

5. Click on the drop down Settings icon indicated by the 3 dots to enter NST-D300WS3 setting and
navigate to System.

6. Tap on “Firmware Update” and select the *.bin file to begin. When prompted, tap Ok.

The firmware update will proceed. Please do not turn off the NST-D300WS3 or power off your Android
device. Once the update has reached 100%, the NST-D300WS will reboot.
8. You may now connect to the NST-D300WS3. Please make sure the firmware has been successfully

updated by visiting the NexStar WiFi App Settings>Status.

Updating Firmware without Software
1. Place the *.bin file into the root path of the hard drive.

2. Power off and disconnect the NST-D300WS3’s USB cable from your computer.

3. While holding the reset button down, turn on the NST-D300WS3.

4. Continue to hold for 10 seconds and let go of the reset button.

5. The hard drive LED indicator will blink and flash indicating Firmware update is in progress, please allow
at least 2 minutes for the process to complete.

6. Power cycle the NST-D300WS3 allowing at least 4 seconds of power off.

You may now connect to the NST-D300WS3. Please make sure the firmware has been successfully

updated by visiting the NexStar WiFi App Settings>Status.



